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After completing an nline Banking Application, you 
will receive your ign-on codes from the Bank. 

 

To begin, go o the Bank’s website at                                                     
www rogbank.com

From our Bank Hom  Page, Enter your (ID & PIN)* 
and t en click “Login” 

 
 
 

          

* A 12-digit numeric (ID) will be assigned to you 
by the Bank. Your initial PIN is the last 4 digits of 

the Social Security Number of the first person 
named on your primary account. You will change 

your PIN the first time you login. 
 

The accounts selected by you on your application 
will now be accessible through Online Banking. 

 

 
 
 
 
 

Next to each of your accounts is a drop-do
menu with the list of activities available for e

your individual accounts with the Bank

(Some account options may not be available or 
require additional fees) 

 

 
 

 
 

 
 

 
 
 

You can click on a column heading to change the 
order that your transactions are displayed. If 
sorting by any column other than Date, the 
running balance column will not be shown. 

 

To view additional transactions, use the                
“View Transactions Since” box. 

 

Then select ”Search Transactions” from the 
drop-down menu.  

 

Next, enter the criteria for your additional              
transaction search and click ”Submit”. 

    
 
 
 
 
 
 
 

  
 

  
  

 
 
 
 
 
 

Select ”Transfers” from the account drop-down 
menu to add an account-to-account transfer.  

 
 
 
 
 

Choose the ”Add Transfer From” box and select 
the account from which funds will be transferred. 
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Select ”Transactions” from the account d
down menu to view transactions that have p
to your account within the last thirty (30) d
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Next, complete the options for the transfer, 
including (Transfer From – Transfer To – Amount - 

Frequency - Date(s) of Transfer - Memo). 
 

The Month Day & Stop Date are required fields 
when you select a recurring transfer. 
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Click ”Submit” when you are ready to complete 
the funds transfer. A confirmation of the transfer 

will then be displayed. 
 

 
 
 
 
 
 
 
 
 

The “Cut-Off Time” for Transfers                    
made using Online Banking is: 

 

(5:00 p.m. EST)  
 

Transfers entered after                                   
5:00pm EST will be processed on the 

following “Business Day”. 
 
 
 
 

lect ”Statements” from the account drop-down 
menu to view your account statements for the 

previous ninety (90) days. 
 

 
 

Choose the View Details drop-down menu to 
select the format type for your statement view 
and/or download. (Either: PDF – HTML – Text) 

 
 

 
 
 
 

From the main login page in Online Banking, you 
can Manage/Make Changes to other areas of your 

Online Banking Account by selecting the “Options” 
tab next to the Bill Pay Tab. 

 

Select any of the (4) types of options to edit: 
(Personal – Account – Alert - Display) 

 
 

Personal Options:    (Gives you the Ability to) 
 

• Change your numeric PIN Number. 
• Change your 12-digit numeric ID to a “Name          

or Number” that you can easily remember. 
(You can still use the 12-digit ID at any time) 

• Change your Email Address. 
• Change your Personal Question & Answer. 

 

 
 
Account Options:    (Gives you the Ability to) 
 
 

• Change the # of Accounts Displayed per Page. 
• Change Individual Pseudo Account Names. 
• Change the Order in which your Accounts are 

Displayed. 
 

 
 
 

Alert Options:    (Gives you the Ability to) 
 
 

• Add/Delete Various Account Based Alerts from 
a Fixed Event List. 

• Add Alerts Based on Account Balances. 
• Add Alerts B Check #’s Posted.  
• Add Alerts B your Personal Information 

(Personal Rem ith an Alert Date. 
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Display Options:    (Gives you the Ability to) 
 
 

• Choose the Number of Accounts to Display on 
the Main Login Screen. 

• Choose the Number of Transactions to Display 
when Accessing your Account. 

• Choose the Number of Bill Pay Transactions to 
Display. (Customers with Bill Pay Access only) 

• Choose the Number of Lines to Display when 
Using the Download Function. 

• Choose to show Transfer Confirmations when 
completed.  

 

 

View Account Statements 

 
 

 ____________________________________ 
 

If you have any other questions about our 
Online Banking Service, please stop by 

any of our offices, give us a call at   
(866) 235-1923   

or send us an Email at 
onlinebanking@progbank.com
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